
100% safety with your own 
Travel Insurance card
If you need assistance on your trip, we have made it easier for 
you to get in contact with Gouda Alarm. Our app provides you 
with all the necessary contact information for Gouda Alarm 
and customer service. You can store your policy number and 
get good advice on travel safety. Download our app or print 
out the card below and bring it when you travel abroad. 

Gouda Alarm
We are only a phone call away – no matter where in the world 
you are travelling. The employee will get:

• 24-hour assistance
We are at your service and ready to help 24 hours a day. Our 
doctors, nurses and trauma psychologists help if you need 
assistance.

• Assistance around the world
Our worldwide network and the network of emergency that 
we are a part of secures you in any part of the world.

This is how we help you 
A Gouda travel insurance gives the employee access to a wide 
range of services. Gouda Alarm can help you with many types 
of problems on the trip, e.g.:

• Contact the hospitals
• Advice on medicine, symptoms of illness, etc.
• Communication with your relatives, the company and em-

bassies
• Handling of repatriation in case of illness
• Handling of repatriation in case of illness in your close family

Print  
Fill out the card before you print and cut it out. Keep it on you while travelling always have it at hand in case of illness or injury.

Help to fill out the app: 
Click the green profile circle in the right corner and fill out the following:

Name:    Company name / Expat name
Policy:    Your policy number 
Phone:    Own number (The number will be registered in your mail if you use the app to email us.) 
Customer type:    Choose: Business/Expat 
Travel Insurance bought in: Choose: Denmark  (Important otherwise you will get contact information on our other  
   country offices. The Emergency center is the same for every country)

It is easy to get your Travel Insurance card on your smartphone 
Find the application “Gouda” in App Store or Google Play. Add your policy number fill out the 
profile detail to make sure that you have the right information with you when travel. Gouda 
Travel Insurance is just a single tap away if you need help.

Travel Insurance card
The bearer of this card holds a travel insurance policy with Gouda Travel 
Insurance. In case of serious illness/injury or hospitalization, please 
contact Gouda’s Alarm Centre immediately:

Gouda’s Alarm Centre (24 hours)
Tel.: +45 33 15 60 60 / +45 69 66 10 10
Fax: +45 33 15 60 61
Email: alarm@gouda.dk

Before calling the Alarm Centre, please spend a few minutes on gathering 
the following relevant information: Policy number, name and telephone 
number of the insured and the attending facility/doctor as well as a 
description of the accident/illness and the diagnosis, if available.

Name:

Policy no: Valid from:

A.C. Meyers Vænge 9  •  DK-2450 København SV  •  CVR-nr. 33 25 92 47  •  Phone Business: (+45) 88 88 81 40  •  Phone Private: (+45) 88 20 88 20
Mail: erhverv@gouda.dk or gouda@gouda.dk  •  web: gouda.dk  •  CVR-no. 33 25 92 47      
A part of Gjensidige  •  Danish branch of Gjensidige Forsikring ASA, Norway  •  ORG-no. 995 568 217
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